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About me

Founder of Care Surveys

Support hundreds of people to have their voices heard through our
accessible feedback surveys

Passionate about giving people their voice
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Hearing the voices of people with
Learning Disabilities is crucial

Ensuring people with Learning Disabilities have a voice and are heard is crucial and vital
part of providing them good inclusive care

No one would say they are in a caring relationship with someone that never listens to them
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Two types of feedback

The types of feedback we may seek and need can be categorised as:

o ‘Little’ Feedback
e ‘Big’ Feedback

The size here is about the scope and breadth NOT the importance
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‘Little’ Feedback

Day to day decisions

What people want to wear or eat
Favourite activities and interests

Immediate needs
Anything that is action driven and impacts the now/short term

A wealth of digital tools, different communication languages
and devices, personally tailored and used well
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Services are great at this!

Services work incredibly hard

Use of accessible tools
Relationship building / noting cues
Care plans

We work hard to ensure the ‘little’ feedback of the every day is heard
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The deeper- more reflective questions

e Are you happy?

 What are your goals?

e Do you feel safe?

e Do you want us to change anything?

e Do you like your support team?
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